Access Statement - Torbay Star

Introduction

Torbay Star is a 2-storey building built in 1908. Over the years many
tasteful alterations have turned the house into a comfortable 5 letting
room guesthouse.

The main entrance is on the ground floor accessed by a gentle tarmac
slope from the car park.

Also on the ground floor is a letting room with 3 single beds and an en-
suit bathroom for those not able to access stairs.

There is no stair lift or lift available in this guesthouse.

The dining room is on the ground floor accessed by 1 step down.
Torbay Star is not suitable for wheelchairs or for those with severe
mobility problems.

Pre Arrival

Torquay station is situated at the bottom of Avenue Road, and Torre
Station is at the top, both within walking distance of The Torbay Star.
The Coach Station is approximately 1 mile away, we offer to pick up
from the station and drop back at the end of ones holiday.

There are many taxi companies operating in the area. Cards with
telephone numbers are found in the reception area.

Arrival And Car Parking Facilities

Private parking for 5 cars is at the front of the building. The car park is
level and tarmac.

A gentle tarmac slope leads to the side entrance main door.

Assistance with luggage can be provided if required.

A complimentary tray of refreshments is in all rooms.

Main Entrance

Through the main door is a small reception area with a desk where
checking in is carried out. Front door and room keys are provided for ease
of access at all times.

Another door from reception leads to the hall, a call bell is found in the
hall, and the main stairs to the first floor.

Public Area (internal)




The hall, stairs and dining room are carpeted throughout. A normal
handrail is found up the stairs.

There is 1 step down to the dining room where cold and hot breakfast is
served.

There is emergency lighting on the stairs to comply with Fire regulations,
fire extinguishers placed round the building, which are regularly checked,
and a wired fire Alarm system installed.

Outside

There is a bench for sitting placed at the end of the car park.

Security lighting lights the slope, car park and front entrance. These are
motion sensored.

The garden borders have timed lights.

There is no access to the rear of the property this is owners private back
yard.

The Torbay Star sign has timed lighting and is easily seen from the main
road.

Bedrooms

All the bedrooms are spacious and easy to move round, they all have
carpet, en-suites and are central heated. Each room is level.

1 bedroom is on the ground floor with easy access, the remaining 4 are on
the first floor accessed by a flight of carpeted stairs.

All bedrooms have central lighting, and bedside lamps.

Contact Information

Address: Torbay Star, 73 Avenue Road, Torquay, TQ2 5LL
Telephone: 01803 293998
E Mail: torbaystar@btinternet.com
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